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7 Appendices
Appendix 1
Training Needs Analysis Questionnaire
7KHSXUSRVHRIWKLVTXHVWLRQQDLUHLVLGHQWLI\\RXUYLGHRFRQIHUHQFLQJWUDLQLQJUHTXLUHPHQWV7KLVLQIRUPDWLRQZLOOEHRIJUHDWYDOXHLQSODQQLQJ\RXU
WUDLQLQJFRXUVHVRSOHDVHFRPSOHWHWKHIRUPDVDFFXUDWHO\DQGDVIUDQNO\DVSRVVLEOH,WVKRXOGWDNHQRPRUHWKDQPLQV

$

7KLVVHFWLRQZLOOSURYLGHXVZLWKGHWDLOVDERXW\RXDQG\RXUFXUUHQWXVHRI,7
1DPHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'HSDUWPHQWBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

+RZRIWHQGR\RXXVH

RFFDVLRQDOO\

QHYHU

VRPHWLPHV

RIWHQ

YHU\RIWHQ

computer?
e-mail?
web?
video conf?
3OHDVHLQGLFDWHUHDVRQVIRUXVLQJ

%

FRPSXWHU

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

e-mail

__________________________________________________________________

web

__________________________________________________________________

video conf

__________________________________________________________________

3OHDVHDQVZHUWKHIROORZLQJTXHVWLRQV21/<LI\RXDUHWRSURYLGHWHFKQLFDOVXSSRUWIRU9&

This section will provide us with information on your experience of support provision.
+DYH\RXSURYLGHGWHFKQLFDOVXSSRUWWRVWDIILQWKHLUWHDFKLQJ"

<HV

1R

,I\HVZKDWZDVWKHQDWXUHRIWKHVXSSRUW" VHWWLQJXSHTXLSPHQWDGYLFHRQEHVWXVHRIWHFKQRORJ\WURXEOHVKRRWLQJ

_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
3OHDVHFRQWLQXHWRVHFWLRQ&
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3OHDVHDQVZHUWKHIROORZLQJTXHVWLRQV21/<LI\RXSODQWRXVH9&IRUWHDFKLQJ
%

This section will provide us with information on your current teaching practices and how you would like to use VC.
:KLFKRIWKHIROORZLQJWHDFKLQJPHWKRGV
L GR\RXFXUUHQWO\XVHLQ\RXUWHDFKLQJ"

LL ZRXOG\RXOLNHWRXVHZLWKYLGHRFRQIHUHQFLQJ"

OHFWXUHV

OHFWXUHV

tutorials

tutorials

group discussions

group discussions

practicals

practicals

case studies

case studies

others

others

:KLFKRIWKHIROORZLQJPHGLD
L GR\RXFXUUHQWO\XVHLQ\RXUWHDFKLQJ"

LL ZRXOG\RXOLNHWRXVHZLWKYLGHRFRQIHUHQFLQJ"

EODFNERDUGZKLWHERDUG

EODFNERDUGZKLWHERDUG

flipchart

flipchart

OHP

OHP

slides

slides

video

video

computer presentation

computer presentation

other

other

'R\RXXVHDFRPSXWHUIRUWKHSUHSDUDWLRQRI\RXUOHFWXUH"

<HV

1R

,I\HVSOHDVHFRPPHQW

_________________________________________________________________________________

&

_________________________________________________________________________________
7KLVVHFWLRQZLOOSURYLGHXVZLWKLQIRUPDWLRQRQ\RXUSHUFHSWLRQRI9&
:KDWGR\RXSHUFHLYHDVEHLQJWKHEHQHILWVRIYLGHRFRQIHUHQFLQJ"

_________________________________________________________________________________
_________________________________________________________________________________
:KDWGR\RXSHUFHLYHDVEHLQJWKHGLIILFXOWLHVZLWKYLGHRFRQIHUHQFLQJ"

_________________________________________________________________________________
_________________________________________________________________________________
3OHDVHDGGDQ\IXUWKHUFRPPHQWVWKDW\RXZRXOGOLNHXVWRFRQVLGHUZKHQSODQQLQJ\RXU9&WUDLQLQJ

_________________________________________________________________________________
_________________________________________________________________________________
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Appendix 2

Summary Results of Training Needs Analysis
The following is a summary of the results of the training needs analysis which was used to inform the design of the course.

$& ,7([SHULHQFH
never
computer

occasionally

sometimes

17%

6%

e-mail

56%

17%

web

61%

17%

video conf.

89%

often

very often

50%

28%

11%
6%

Reasons for using the technology
Computer

Teaching : Lecture preparation and
presentation.

50%

Administration: Related to teaching eg
administration of programme.

94%

General eg memos and general
correspondence, spreadsheets
Email

Communication with colleagues or
students

13%

Web

As a resource accessing information,
researching topics

13%

B2 – Methods and Media currently use and would like to use with VC
Methods
GRXVH

lectures

ZRXOGOLNHWRXVH

72%

lectures

12%

tutorials

72%

tutorials

28%

group discussion

72%

group discussion

28%

practicals

56%

practicals

11%

case studies

33%

case studies

11%

others

11%

others

0%

Media
GRXVH

ZRXOGOLNHWRXVH

blackboard/white board

72%

blackboard/white board

22%

flipchart

72%

flipchart

17%

OHP

72%

OHP

56%

slides

33%

slides

22%

video

72%

video

28%

computer presentation

6%

computer presentation

56%

others

0%

others

6%
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8VHRIWKHFRPSXWHUIRUSUHSDUDWLRQRIOHFWXUH

YES

61%

NO

6%

unanswered

33%

69% of the respondents indicated that they use computers for the preparation of lecture. The types of usage included
preparation of acetates, handouts, lecture notes and MS PowerPoint slides.
One participant commented that the use of the computer for preparation and administration is a poor use of expensive and
versatile equipment. They felt that it would be much better to have a computer link for the use of e-mail and the WWW.

C - Perception of VC
The benefits of VC outlined by the respondents can be categorised as follows:
Lectures, demonstrations and meetings can be held where participants may be separated by large distances. This would be
more efficient; less travel and duplication of work and more cost effective
Increased access for students to programmes without having to travel
Wider audience over a greater geographical location
More effective use of specialist knowledge and skills
The difficulties of VC outlined by the respondents can be categorised as follows:
Teachers/lecturers need to be trained eg in presentation techniques suitable for video conferencing
Technology can breakdown
Students have to learn to adaptation to receiving lectures etc this way
Restricts teaching: debate and discussion may be restricted; unable to move around when talking
Less personal eg lack of face to face interaction, difficulty in establishing a rapport/learning relationship with remote groups
of students.
The respondents identified very little for us to consider other than they required plenty of notice of the training schedule.
Some of the respondents commented that they felt there was a need for this type of training.
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Appendix 3

Summative Evaluation Questionnaire
The purpose of this questionnaire is to assist us in evaluating this training course. Your comments will make a valuable
contribution to our evaluation and subsequent revision of the course, so please complete it as frankly as possible. The
questionnaire will take approximately 10 minutes to complete.
<RXUQDPH

<RXPD\OHDYHWKLVEODQNLI\RXZLVK

«««««««««««««««««««««

6WURQJO\

Content

'LVDJUHH

8QFRP

$JUHH

PLWWHG

Disagree

6WURQJO\

Agree

3OHDVHWLFNWKHDSSURSULDWHVHOHFWLRQIRUHDFKLWHP



7KHFRQWHQWZDVUHOHYDQWWRP\WUDLQLQJQHHGV



7KHSXUSRVHDQGREMHFWLYHVRIHDFKVHVVLRQZHUHFOHDU



,QRZKDYHDEHWWHUXQGHUVWDQGLQJRI9&WHUPLQRORJ\

$UHWKHUHDQ\LVVXHVRUWRSLFVZKLFK\RXIHHOVKRXOGKDYHEHHQFRYHUHG"3OHDVHFRPPHQW

_______________________________________________________________________________________
_______________________________________________________________________________________
6WURQJO\

Methods used on the course

'LVDJUHH

8QFRP

$JUHH

PLWWHG

Disagree

6WURQJO\

Agree

3OHDVHWLFNWKHDSSURSULDWHVHOHFWLRQIRUHDFKLWHP



7KHUHZDVDJRRGEDODQFHEHWZHHQW\SHVRIWHDFKLQJ
SUHVHQWDWLRQYLGHRJURXSGLVFXVVLRQKDQGVRQ 



7KHPDWHULDOZDVSUHVHQWHGFOHDUO\DQGLQDORJLFDOVHTXHQFH



$SSURSULDWHXVHZDVPDGHRIYLVXDODLGVPDWHULDOVDQG
KDQGRXWV

5HVRXUFHV

6WURQJO\

'LVDJUHH

8QFRP

$JUHH

PLWWHG

Disagree

6WURQJO\

Agree

3OHDVHWLFNWKHDSSURSULDWHVHOHFWLRQIRUHDFKLWHP


7KHIDFLOLWLHV URRPVFRIIHH ZHUHDGHTXDWH



7KHKDQGRXWVVXSSRUWPDWHULDOSURYLGHGZHUHXVHIXO

'XULQJWKHFRXUVHWKHIDFLOLWDWRUV

6WURQJO\

Disagree
3OHDVHWLFNWKHDSSURSULDWHVHOHFWLRQIRUHDFKLWHP
 ZHUHHQWKXVLDVWLF

 VKRZHGLQWHUHVWLQRXUSURJUHVVLRQ

 ZHUHSURIHVVLRQDOLQWKHLUPDQQHU

 UHVSRQGHGSRVLWLYHO\WRRXUHQTXLULHV

'LVDJUHH

8QFRP
PLWWHG

$JUHH

6WURQJO\

Agree

Appendices

May98

 ZHUHZHOOSUHSDUHG

*HQHUDO&RPPHQWV

:KLFKVHVVLRQ V RUSDUWRIVHVVLRQ V ZHUHWKHPRVWXVHIXO"3OHDVHJLYHUHDVRQV

__________________________________________________________________________________
__________________________________________________________________________________
16. Which session(s) or part of session(s) were least beneficial? Please explain why.
__________________________________________________________________________________
__________________________________________________________________________________
17. Have you identified any further training as a result of this course? Please comment.
staff development courses

____________________________________________________

general IT

____________________________________________________

IXUWKHU9&WUDLQLQJ



BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

18. Would you recommend this course to your colleagues? If so, why? If not, why not?
________________________________________________________________________________
________________________________________________________________________________
19. Please include any further comments that may assist us in revising the course.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Thank you for your co-operation
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Appendix 4

Summary Results of Summative Evaluation
7KLVLVDVXPPDU\RIWKHUHVXOWVUHFHLYHGWRGDWHRQWKHFRXUVHVXPPDWLYHHYDOXDWLRQ

$JUHH

6WURQJO\

Content

Agree



7KHFRQWHQWZDVUHOHYDQWWRP\WUDLQLQJQHHGV





7KHSXUSRVHDQGREMHFWLYHVRIHDFKVHVVLRQ









ZHUHFOHDU


,QRZKDYHDEHWWHUXQGHUVWDQGLQJRI9&
WHUPLQRORJ\

4. Are there any issues or topics which you feel should have been covered? Please comment.
No comments provided
6WURQJO\$JUHH

Methods used on the course

Agree















$JUHH

6WURQJO\$JUHH

7KHUHZDVDJRRGEDODQFHEHWZHHQW\SHVRI
WHDFKLQJ SUHVHQWDWLRQYLGHRJURXS
GLVFXVVLRQKDQGVRQ 



7KHPDWHULDOZDVSUHVHQWHGFOHDUO\DQGLQD
ORJLFDOVHTXHQFH



$SSURSULDWHXVHZDVPDGHRIYLVXDODLGV
PDWHULDOVDQGKDQGRXWV

5HVRXUFHV



7KHIDFLOLWLHV URRPVFRIIHH ZHUHDGHTXDWH





7KHKDQGRXWVVXSSRUWPDWHULDOSURYLGHGZHUH



XVHIXO

'XULQJWKHFRXUVHWKHIDFLOLWDWRUV

$JUHH

6WURQJO\

Agree
 ZHUHHQWKXVLDVWLF



 VKRZHGLQWHUHVWLQRXUSURJUHVVLRQ



 ZHUHSURIHVVLRQDOLQWKHLUPDQQHU



 UHVSRQGHGSRVLWLYHO\WRRXUHQTXLULHV



 ZHUHZHOOSUHSDUHG
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*HQHUDO&RPPHQWV

15. Which session(s) or part of session(s) were the most useful? Please give reasons.
Practice sessions - need more time using the equipment
All sessions valuable, especially practical ones
Practical application, personnel experience of presenting
All were useful, more practical sessions were needed. Last session most beneficial
The last session - very useful to get hands on
5 min presentation - gave indication of my own ability
16. Which session(s) or part of session(s) were least beneficial? Please explain why.
All sessions were beneficial - some time wasted in the first few sessions that could have been used for practising with the
equipment. Add some of these sessions together and leave more practice time with equipment in later sessions.
All sessions were helpful
All sessions beneficial
17. Have you identified any further training as a result of this course? Please comment.
staff development courses

none

general IT
powerpoint X2
further VC training
more practice
further VC training between Altnagalvin and Belfast
This would be very useful, perhaps as we get used to the basics to try out more imaginative approaches
further vc training
18. Would you recommend this course to your colleagues? If so, why? If not, why not?
Yes - gives you knowledge re. the basic skills needed to use the equipment and presentation etc.
Yes
Yes good for confidence building in IT
Most definitely as it is going to be utilised
Yes
Yes a must if VC is to be used in Nurse education
Please include any further comments that may assist us in revising the course.
Enjoyed the course many thanks
Overall valuable
Very valuable and enjoyable learning opportunity
More practical sessions, otherwise a very worthwhile course
Thanks to all three tutors. Really appreciated the discussions especially. Perhaps hands on earlier with short presentations
as we are all teachers just getting used to the equipment is most beneficial.
Excellent course - would highly recommend it to all my colleagues - Many thanks
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Appendix 5

Checklist for Video Conferencing Presentation
6WDII'HYHORSPHQW&RXUVHLQ9LGHR&RQIHUHQFLQJ
Presentation Checklist
Verbal presentation
6SHDNVFOHDUO\VORZO\DQGFRQWLQXRXV

tendency to mumble

BBBBBBBBBBBBBBB

_______________

uses ‘um’ and ‘er’ _______________
too far from microphone

_______________

periodically moves away from microphone

_______________

change in intonation of voice _______________
Shows interest in all participants

Appropriate use of non-verbal communication
'HPRQVWUDWHVLQWHUHVWDQGHQWKXVLDVP

BBBBBBBBBBBBBBB

Looks at audience ie makes eye contact _______________
Movement is fluid and non-distracting _______________
Maintains appropriate on-camera positioning

_______________

Inappropriate/distracting behaviour
)LGGOHVZLWKNH\VSHQVPRQH\HDUULQJV

BBBBBBBBBBBBBBB

Preparation
0DWHULDOV OHFWXUHQRWHVDQGDXGLRYLVXDO RUJDQLVHGDQGUHDG\WRSUHVHQW

Prior thought to equipment needed

_______________

BBBBBBBBBBBBBBB

