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Learning Resources

Good news! Following the
success of the IT Service bid
under the national HEFCE
‘LAN/MAN Initiative’ the
College will receive a grant of
£66,000. This is specifically to
cover the cost of cable, hubs and
switching equipment for
connecting student computers
into the network.
The Computer Centre and
Library contain the largest

proportion of student computers
and Andrew Rothery will be
contacting Heads of Subject in
the near future to clarify their
requirements for their student
computers.
It is intended to carry out the
work in time for the beginning
of Semester 2. Please however
do not make any promises to
students that they will be given
network access! The IT Service
hopes it will be able to announce
a service for all students in
January; but no promises can be
made until the service is fully

tested and up and running.
In the meantime, it will be
possible for a small number of
students to have network access
as a pilot scheme using one of
the rooms in the Computer
Centre. Such access should be
negotiated by tutors specifically
making use of network facilities.
If you have a group with whom
you wish to engage in structured
activity involving use of the
Internet then please contact
Andrew to make the
arrangements.

IT Service News
Students on the Net

Staff and students may find it helpful
to have access to the Internet from
home. If you already have a
computer at home, you can connect
to the Internet through your
telephone and this can have many
advantages for those who
occasionally work at home. You can
send e-mail and browse through the
Web.

Home Internet connections are
organised by companies such as
Compuserve, Demon, Pipex, U-Net
and many others. You will see them
all advertising in the pages of the
Internet magazines in newsagents.
You can choose your own service
provider. If you do, look out for a
company that charges monthly
rather than according to the amount
of time you use. Also ensure that

the phone contact to your service
provider is at local call rates. Your
main initial expense will be to buy a
modem - a piece of equipment which
links your computer to the phone
socket. Modems cost between £100
- £200 , depending on its speed.

The main running cost is the monthly
or annual charge plus your phone
bill. The cost of Web surfing depends
on how long you spend connected
into the phone system. On the other
hand, e-mail is very cheap, since
reading and writing mail can be done
“off-line”. You can save up a batch
of emails and only need use the
phone connection for a few
moments when sending it all off.

UKERNA, the organisation which
runs the JANET university network

has now negotiated with an Internet
company to offer services at special
rates to staff and students in higher
education. UKERNA has done this
since the increasing demand for
home use cannot easily be met by
universities providing free links to
those at home.

UKERNA have announced that they
have selected U-Net to offer such
special services. They have
announced two classes of service:

(a) a JANET connection service
(approx £68 per annum) - which
will provide access to JANET
and UK systems but use the
JANET international links to the
rest of the Internet. As readers
may be aware, the JANET
international links are heavily

loaded with HE traffic.
(b) Full Internet service (approx £94

per annum) - the same service
as U-Net’s commercial
customers through their own
separate system of international
links.

Someone just wanting to have an
e-mail connection at home for their
home PC can do so extremely
cheaply: a cheap modem would be
OK for email, the JANET annual fee
is very low, and phone bill for just a
minute or two at local call rates
when sending or receiving a batch
of emails is very small.

Andrew Rothery is awaiting delivery
of further particulars of this scheme
- if you are interested send him an
email (a.rothery@worc.ac.uk).

The
Computer

Centre
The Computer Centre will be
open from 9.00 am - 9.00 pm
weekdays and 9.00 am - 5.00 pm
Saturdays.

When you visit the Centre you
will see that the IT Support
Advisers have been moved to a
better location within the
building. The reception desk is
now easier to find, and its new
location makes it easier for staff
to keep an eye on the main
landing area.

IT Support ‘IT Support Advisers’ are the staff who work in the Computer Centre
and also operate the Help Desk  Service   We are pleased to welcome

two new IT Support Advisers, Helen Hill  and Graham Hancox, who started work this September. Colleagues
will be aware that Sam Giddy, Jes Shoker and Chris Pedersen all moved on last semester and Laura is presently
on maternity leave. Please bear in mind that the new staff are indeed new and will need time to learn our
systems and become fully able to handle your queries.

The Help Desk The Help Desk is the main point of contact for all services provided by the IT Service.  It is
physically based in the Computer Centre but staff and research students can telephone on

5160 or email  helpdesk@worc.ac.uk. Please do not contact IT staff directly when you need help - use the Help Desk. All calls are
registered and progress is kept under review.
IT Service staff will respond to your call and make a visit if necessary within the same working day (9.00 am - 5.00 pm). If your
query requires further work, or has to be referred to other staff, it will clearly take a couple of days to deal with, as they have to fit
your job into their busy schedules along with everyone else.
There is a queue and everyone has to be in it!  If you are ever anxious about the rate of progress on your work, contact the Help Desk
for a report.
The Help Desk will handle PC problems, Word/Excel and Pegasus mail queries and matters related to network connections. It now
also deals with all queries to do with the telephone system, both questions on operation and reports of faults. Staff who take Help
Desk calls will answer your query directly, or else they may have to pass it on to another member of the IT Service.
Where you require systems setting up, about three days’ notice is required.

Internet at home



Media & Print News
Video and Data Projector

IT lecturers in particular will be
interest to note  that the depart-
ment has purchased a portable
video and data projector.   This
will enable a computer or video
image to be projected onto a large
screen or wall.   It should also
eliminate problems related to
over booking of the Main Hall
and Lecture Room 2, which are
currently the only two rooms in
College offering this facility. The
projector can be placed at the
front of the room or up to 12
meters away from the screen.
The size of the image can be
altered by the zoom control and
location of projector.
It is  one of the brightest projec-
tors on the market with a 500 ansi
lumen halogen bulb which elimi-
nates the necessity for blackout
facilities as it will project a clear
image even in natural daylight.   It
projects at VGA resolution and
multinational video with built in
speakers.
Because this is a 'portable'
resource it is necessary to empha-
sise the security implications.
The projector is worth in excess
of £5,000 and, when   borrowed
by staff, will remain their respon-
sibility whilst the equipment is in
their possession.  Please, please,
do not leave it, even for a second
- the funds for  replacement may
not be available or could be
charged  directly to the individual
borrower.

Printing
The quantity of printing  handled by
the department within the last three
months has been phenomenal - in
excess of 70 jobs per day! Unfortu-
nately, this has resulted in our
'turnaround' time having to be ex-
tended beyond our average of
"under 3 days".
The card in the 'print submission
box' states the 'actual minimum
turnaround time'.  If work is placed
into this box with a date prior to the
date shown on the card it will
entered onto the computer showing
the current date stated on the 'turna-

quality, rather than speed, for this
type of work.
If you have books which are pro-
duced, but you have to wait for
dates, we can always print the bulk
of the order, and print sheets show-
ing dates at a later time.
The department will be sending out
forms requesting 'standing orders'
within the next few months.

round' card. We consider it unrea-
sonable  for late submissions to
jeopardize the production of work
submitted with sufficient   notice.
If you are desperate for work - over
20 copies of each individual page
can be produced on a    'self-help'
basis on the mini  printers.
Discussions are under way to try and
establish a more manageable system
regarding submission of  printing
during July, August and September.
It would assist the department
greatly if you could submit bulk or-
ders for items such as headed pa-
per, maps, memo pads, etc. so that
we can  produce these in quieter
times allowing us to concentrate on

Good news on A4 White Paper

Many thanks to Richard Lee
(Purchasing Officer) for negoti-
ating a very favourable deal on
A4 white paper.   This has re-
sulted in a six month fixed price
on Berger Laser paper.
We will happily supply this good
quality paper to schools/depart-
ments at cost price in the hope of
introducing standardisation of
quality paper for all machinery in
College.

Unrivalled Audio Visual facilities
The computer  is an  RM PS2 486/66mb.  It has all standard office programmes
and is linked to the network through sockets SDP8/4 and SDP8/5. The  computer
is located in an individual but matching piece of furniture.  Electrical supply is
either via connection to the main lectern, or via connection to the sockets located
at the front of the stage.  Connections to either of the two network points are via an
individual lead. Technical support for the computer is through the IT Help Desk.
The Slide Projector  is a Kodak SAV 1050 Carousel. It is  located in the projection
box attached to the balcony and is easily accessible via the stairs of the tiered
seating. The slide projector is operated from the main lectern with forward,  rewind
and focus controls.
Note: individual slides may be shown on the visualiser.
The PA System  operates the lectern gooseneck microphone and a lapel radio
microphone.  The gooseneck microphone is permanently located on the main lec-
tern, the radio microphone is available through Media Services. The sound is pro-
jected at one level through the four speakers located above the pelmets.    Levels
may be adjusted through liaison with the appropriate staff.  A further two additional
microphones can be incorporated if required.
The Projector is a Phillips 3000 .  It projects the images from the Video, Compu-
ter and Visualiser onto the five metre screen located on the stage.  It projects at
VGA level, having the ability to down tune an SVGA signal. Colours and focus are
in a preset position.

The equipment is maintained by and must be booked through the Media
Technicians, who will happily  demonstrate and instruct in the equipment's
use.  It is strongly advised that you take us up on this offer before you use
the equipment.

PLEASE CONTACT US

New comprehensive facilities have been installed into the Main Hall to
include:
Computer and housing unit, Overhead projector and housing unit,
multistandard video cassette player, audio cassette player, visualiser, slide
projector, lighting dimmers, gooseneck light,    amplifier for programme sound
system for use with projector, 6 speakers,  additional amplifier for PA sound,
gooseneck microphone, lapel radio microphone, crestron control system,
Kramer switcher, glass fronted projection cabinet, and lectern.

The video cassette player  is multistandard which automatically converts NTSC
(American and Far Eastern) and SECAM (European) signals to PAL (UK).  The
player is located in the lectern where the main controls are sealed away.  Forward,
rewind, stop, and play, are the only activated controls which are operable from the
lectern. The sound is projected through the two speakers located at the stage end
of the hall.
The cassette player  is an Hi-Fi twin audio cassette. The player is housed in the
lectern where the main controls are sealed away. Forward, rewind, stop, and play,
are the only activated controls which are operable from the lectern.  Cassette
sound may be played at the same time as the PA system or while the slide carou-
sel is in use.  It is deactivated when any other option is selected.   The sound is
projected through the two speakers at the stage end of the hall.
The visualiser  is a Visual  Presenter with Kramer Switcher and Input Channel.  It
is secured to the main  lectern for ease of operation. A BNC lead is provided
should the ability to convert a negative image to  positive be required. Images may
be  recorded directly onto video.
The overhead projector is an Elite Viewright 2.  It is located in an individual, but
matching piece of furniture with its own power supply.

Studio

We have acquired a room over in
Bredon for use as a studio. The
room is only in its formative stages
but if you require any videoing or
photographic work, please talk to
us.

New Staff

We are pleased to welcome our
new offset printer, Bob Gravenall,
who will be joining our team at the
beginning of October.  Please bear
in mind that Bob will need time to
settle in and get to know the
machinery and our systems.

Size isn't everything!  With
our new laminator we can
now laminate any length
whatsoever, and up to 25
inches width!!

Laminating

Service Charters

Along with Registry and the  Library
we have produced a Service Charter
for the department.   This  d ocument
clarifies the services, levels of service,
users, complaints policy and list of staff
responsibilities.
Reference copies are held in the Library,
Registry and  Media and Print Services.
Copies have been circulated to Deans,
School  Administrators, Heads of
Department, Heads of Service and Field
Leaders.
We welcome your comments/ideas
which should be directed to Jane
Barstow.

The Peirson Library
The New Academic Year will see several significant improvements
to Library facilities to include -

Increased Staffing

Journal Accessibility

This collection of very high use
material has been increasingly
cramped in its location behind
the issue desk. The new
location, in the Library foyer,
allows users to browse what
will be a much enlarged
collection for the first time.

Increased Seating CapacityGreater IT Facilities

The ground floor of the extension will eventually contain 50
computer workstations, the majority of which will be fully
networked.
The first phase of installing these facilities will commence
immediately the building is available and should see around ten
workstations installed along with greatly improved printing
facilities, something which returning students should appreciate
in particular.

Restricted Loan

The completed extension will
double the seating capacity of the
Library. This will considerably ease
the congestion and feeling of
overcrowding which has been
increasingly evident in many areas
of the Library over recent years and
produce a far superior working
environment for both users and staff
of the Library.

Separating out this heavily used
collection should also reduce
the congestion at the issue desk.

The Library’s complete holdings
of journals will be directly
accessible to users.
This will be achieved through
the installation of electrically
operated mobile shelving units
which offer very space efficient
storage.

And now we can, thanks to the installation of the new Colour Photocopier.  It
produces A4 & A3 copies instantaneously in addition to having the ability to
produce up to A1 size from an A4 original.   Its cheaper too - through lower
running costs on the new copier we have been able to make a reduction in the

price of copies and further discounts may be negotiated for 'bulk' orders.

If anyone can - Canon can!

Two new cataloguing posts have
been recently appointed; one is
a permanent part time post and
the other a full time, 6 month
contract. This will enable the
Library to address the task of
improving the quality of the
catalogue, and improve the
throughput of new material onto
the shelves.

In addition another one
and a half library assistant posts
will soon be appointed to
strengthen the Library team.

Figure 1a:  Newsletter from Media & Print, September 1996


